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FLORENCE CRITTENTON  
SERVICES OF TOPEKA, INC 

Mission 
Florence Crittenton is a 501(c)(3) agency providing mental and behavioral health services.  
Rooted in the social justice movement, Florence Crittenton has empowered women, families, 
and the community for over a century.  More recently, our passion for the mind body connection 
has expanded our focus to include overall wellness of persons served.  Our mission continues 
as we empower families through a continuum of behavioral health services to increase 
hope, relieve distress, and achieve promising futures.   

Accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF) 
 
Licensed by the Kansas Department for Aging and Disability Services as a 
Psychiatric Residential Treatment Facility (PRTF) 
 
Licensed by the Kansas Department of Health and Environment as a Youth 
Residential Center 

Management Team 
 

Dana Schoffelman, MS, LCPC 
Chief Executive Officer 

 
Jolee Eckert, MA, LCP 

Director of Clinical Services 
 

Gabriella Adorino, MS, ATR, CGP 
Director of Residential Services 

 
Mary Glatt, RN, BSN 

Director of Healthcare Services 
 

Tina Wages 
Business Manager 

 
Aubrey Mink, MLS 

Staff Development Manager 
  

Tam Bahner 
Executive Assistant 

Board of Directors 
 

Cynthia Waskoviak, President 

Susan North, Vice President 

Mitchell Root, Finance  

Olga Hennessey, Board Development 

Holly Chavez, Conference 

Jennifer Brancaccio 

Michelle McCormick 

Lori Neddermeyer 

Diana Pennington 

Ryan Purcell 

Thomas Underwood 



  Revenue 

Expenses 

 

 
PRTF       $1,300,315 
 
Outpatient    187,541 
 
Shelter/ 
Respite    130,534 
  
Wellness      38,718 
 
Other       24,988 
 
Total        $1,682,096 

 

 
PRTF       $1,086,867 
 
Outpatient    199,576 
 
Shelter/ 
Respite    206,060 
  
Wellness      45,537 
 
Admin    129,047 
 
Total        $1,587,086 



 

Supporting Our #1 Resource  

 
Employees 
 
Full Time 
Equivalent  
 
Staff to Client 
Residential Ratio  
 

 
Top three agency strengths as indicated through the employee satisfaction survey: 
¶ Quality is a top priority of Florence Crittenton.  
¶ Florence Crittenton provides a therapeutic community for residents.  
¶ My physical working conditions are good. 
 
2014 Staff Development Steps: 
¶ Created a Staff Development Manager position. 
¶ Implemented an Employee Recognition Program. 
¶ Secured a web based training program. 
¶ Increased base pay for direct care staff. 
¶ Implemented a consistent performance evaluation process.  
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άL ƭƻǾŜ ǿƻǊƪƛƴƎ ƘŜǊŜ ŀƴŘ ŦŜŜƭ ǘƘŀǘ L ƘŀǾŜ ŀ ǾƻƛŎŜΦ   
L ŦŜŜƭ ǿŜƭƭ ǎǳǇǇƻǊǘŜŘ ŀƴŘ ŀǇǇǊŜŎƛŀǘŜŘΦέ 



ά¢ƘŜ Ǉŀǎǘ ǘƘŀǘ L ƘŀǾŜ ƭƛǾŜŘ Ƙŀǎ ŀũŜŎǘŜŘ ƳŜ  

ŀƴŘ Ƙƻǿ L ƭƛǾŜ Ƴȅ ƭƛŦŜ ǘƻŘŀȅΦ   

Lƴ ǘƘƛǎ {ŀƴŎǘǳŀǊȅΣ L ƴƻ ƭƻƴƎŜǊ ƘŀǾŜ ǘƻ ǿŜŀǊ Ƴȅ ƳŀǎƪΣ  

ŀƴŘ Ŏŀƴ ǎƘƻǿ Ƴȅ ǘǊǳŜ ǎŜƭŦΦ  

²ƛǘƘƻǳǘ ǎƘŀƳŜ ŦƻǊ ǿƘŀǘ L ƘŀǾŜ ƻǊ ƘŀǾŜ ƴƻǘ ŘƻƴŜΣ  

Ƴȅ Ǉŀǎǘ ƛǎ ƴƻ ƭƻƴƎŜǊ ŀ ōŀǊǊƛŜǊ ǘƻ Ƴȅ ŦǳǘǳǊŜΦ   

L ŀƳ ƴƻǿ Ƴȅ ƻǿƴ ƛƴǎǇƛǊŀǝƻƴ ŀƴŘ L Ŏŀƴ ǎƻŀǊΗέ     


